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LibertyWater-Litchfield Park Service CompanyUtility Company.

Division:
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Nature of Complaint:

Linda Byrd Contact Phone: _

***** W-01427A-09-0104 AND SW-01428A-09-0103 *****

Customer sent the following -

I wish to support the City Manager of Litchfield Park in his effort to provide his assist once in finding a suitable
facility for a public comment session for those in the Litchfield Park Service are (LpSCo). Although I have a
Glendale address LPS Co provides wastewater service for this twenty eight home community. Our water
service is provided by West Valley Utilities which just recently notified us of another rate increase ($13.00 per
month) for an arsenic filtration system. This increase is in place forever, to say nothing of more increases from
Aps, Southwest Gas and SRP.

We hope that the Commission will follow through with their consideration of an additional publiCComMent
session so that LPS Co can the message "Loud and Clear" that the community cannot stand to bear such
increases of 121 % for water and 80% in waste water rates.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 1/22/2010
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